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CLUB EXPERIENCE
Congratulations, Club Officers!
Maureen Zappala, DTM ..........................................July, 22

A Roadmap for Club Growth
Jay Sunderland, ACB, ALB .........................October, 20

The DCP Takes a Turn in Pathways
Paul Sterman ....................................................October, 28

Measuring What Matters
Floyd R. Strayer, ACB, ALB..........................October, 26

Breathe New Life into Your Club
Paul Freeman, ATM ................................. November, 20

Online Connection
Jennifer L. Blanck, DTM......................... December, 26

COMMUNICATION
Breaking Language Barriers
Dean Foster .................................................................April, 27

Introduction Construction
Maureen Zappala, DTM ................................October, 22

CONTESTS
Best of 2015
Staff .............................................................................March, 26

International Speech Contest  
Myths Debunked
Christine Clapp, DTM ................................ November, 16

EDUCATION PROGRAM
An Education Program for the Future
Paul Sterman ..........................................................March, 14

The Possibilities of Pathways
Paul Sterman ................................................................July, 13

FEATURE
Capitalizing on a Capital Setting
Mitch Mirkin, CTM .................................................June, 14

From One Club to 164 and Still  
Going Strong
Maureen Zappala, DTM .....................................June, 22

Queens of the Stage
Missy Sheehan ...........................................................July, 26

Finding His Tempo
Staff ........................................................................October, 17

FUNNY YOU SHOULD  
SAY THAT
A New Me
John Cadley........................................................January, 30

What’s So Funny
John Cadley..................................................... February, 30

What Time Is It?
John Cadley...........................................................March, 30

Yeah, But…
John Cadley...............................................................April, 30

Euphemistically Speaking
John Cadley...............................................................June, 30

You Got Me a Card! How…Nice
John Cadley.................................................................July, 30

Mindfulness
John Cadley.........................................................August, 30

Robert’s Rules
John Cadley................................................September, 30

I Hear Music
John Cadley.......................................................October, 30

Performance Anxiety
John Cadley................................................. November, 30

Dog Tales
John Cadley................................................. December, 30

HOW TO
It’s Time for Plan B…Brainstorming
Craig Harrison, DTM, PDG .................................April, 14

Be Confident When Called On
Matt Abrahams .................................................August, 14

Get Your CC Before the Final 
Countdown
Ravikanth Ponnapalli, CC, CL ...........September, 20

10 Ways to Add More Pizzazz to Your 
Panel Discussion
Kristin Arnold .............................................. November, 28

What to Do When Your Audience 
Takes Offense
Jesse Scinto, ACS, ALB ........................... December, 20

HUMOR
The Serious Business of Being Funny 
Across Cultures
Dean Foster ..................................................... February, 16

Comedy Connection
Dave Zielinski ...........................................................June, 17

Finding the Funny
Craig Harrison, DTM ..............................September, 26
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Map Your Course 
For Success in 2016

 
How 5 Members 

Persevered
Through Adversity

Wells Fargo CEO 
John Stumpf

Top banker
touts benefits

 of Toastmasters.
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A Powerful 
Patient 
Advocate 
Lori Hartwell spreads a 
message of hope.

The Youth 
Leadership 
Program
How it helps students 
become confident 
presenters.
 
Make Change 
Work For You!
A World Champion 
speaker tells how.
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Meet Dr.
Steven

Stack
Former Toastmaster
steers the American
Medical Association

Stretch your 
brain with a 
Table Topics 
workout
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LEADERSHIP
The Youth Leadership Program Rocks
Christine Clapp, DTM .......................................March, 22

Are You a Dud in Meetings?
Alex Malley .............................................................March, 29

Compassionate Leadership
Jimmy Thai, DTM ....................................................April, 16

Finish Strong
Maureen Zappala, DTM .....................................April, 22

Baseball Businessman is a Hit
Paul Sterman .............................................................May, 26

Nine Ways to Spot a Leader
Dana Lamon, DTM, AS ........................................June, 20

Meet Geoff Regan, Canada’s Speaker 
of the House of Commons
Paul Sterman ......................................................August, 16

Leadership Lessons from the  
Real World
Dave Zielinski ............................................September, 16

MENTORING
Meet Our Mentors
Staff .................................................................................May, 14

Online Mentoring
Jennifer L. Blanck, DTM......................... December, 29

MY TURN
Don’t Put Off Your Dream
Chaz Osburn, ACS, CL .....................................January, 9

The Road Ahead
Andrei Levitski ............................................... February, 11

The 6 Success Secrets of the  
Super-Motivated
Shawn Doyle ........................................................March, 11

My Cross-Cultural Journey
Marzieh Ghiasi, ACB, ALB ..................................April, 11

My 20/20 Outlook
Pauline A. Blachford, CC ......................................May, 11

What’s On Your Bucket List
Stacey Gustafson ...................................................June, 11

Playing Host to Thousands
Manoj Vasudevan, ACS, CL .................................July, 11

The Rewards of Giving Back
Pat Cowley, DTM ..............................................August, 11

Rising from the Shadows of War
Faeed Fassaie, ACS .................................September, 11

V for Victorious
Marc Richards, DTM ......................................October, 11

How Courage Upstages Adversity
Darrell Phillips, ACG ................................ November, 11

The Vows of Marriage
Caren Schnur Neile, P.H.D., ATMS, CL ..December, 11

NEWS FROM TI
In Memory of Past International 
President John S. Latin, 1939-2016
Staff .................................................................................May, 29

Don’t Miss the 85th Annual 
International Convention
Staff ..................................................................................July, 20

Meet Toastmasters’ 2016 Golden 
Gavel Award Recipient: Tony Buzan
Staff ..................................................................................July, 21

Open Doors of Opportunity
Staff .................................................................September, 15

Meet Mike Storkey, DTM
Staff .................................................................September, 22

The Facts Are In!
Staff ........................................................................October, 29

The New World Champion of  
Public Speaking
Paul Sterman .............................................. November, 22

Give a Special Gift This Season
Jasmine Shafik ........................................... December, 16

PERSONAL GROWTH
Overcoming Obstacles
Staff .........................................................................January, 17

New Year, New Tune
Maureen Zappala, DTM ..............................January, 22

Make Your Hours More Meaningful  
in 2016
Laura Vanderkam ............................................January, 27

How to Benefit From Change
Dana Lamon, DTM, AS ....................................March, 16

Kick a Bad Habit
Pauline Wallin, P.H.D .........................................March, 20

An Attitude of Gratitude
Lauren Parsons, CC, CL .................................August, 26

Career Transitions
Jennifer L. Blanck, DTM.................................August, 22

 Mercy Ships
 Club 

 Members volunteer to help
 global citizens in need.
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A learning experience that will open up
an exciting world of possibilities.

Introducing

Toastmasters

Pathways
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Geo� 
Regan: 
Canada’s Speaker
of the House taps his
Toastmasters skills.

Hit Your Mark 
with Passionate 

Storytelling

How to Make
a Midstream 
Career Move
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2016 ARTICLE INDEX

PRESENTATION SKILLS
Vocal Variety 2.0
Bill Brown .......................................................... February, 26

Six White Lies Presenters  
Tell Themselves
Maurice Decastro.....................................................July, 29

It’s a Special Occasion
Maureen Zappala, DTM ....................... December, 22

PROFILE
Navigating the Two Sides  
of Healthcare
Mary Nesfield .......................................................March, 12

A Family Affair
Melanie D.G. Kaplan .............................................April, 20

It’s a Go, Go, Go!
Mitch Mirkin, CTM .................................................April, 12

Mercy Ships Toastmasters:  
Harboring Health
Melanie D.G. Kaplan ..............................................May, 20

New Tales of Old Trails
Linda Allen, ACS, CL ..............................................May, 12

Never Too Late, Never Too Old
Shannon Dewey .....................................................June, 12

The Danger Zone
Missy Sheehan .................................................October, 12

A Voice for the FBI
Mitch Mirkin, CTM ................................... November, 12

Finding His Calling
Missy Sheehan ........................................... December, 18

PUBLIC SPEAKING
Ooops
Caren Schnur Neile, P.H.D., ATMS ....... February, 14

A Table Topics Workout
Maureen Zappala, DTM ........................... February, 23

Q&A
Wells Fargo CEP John Stumpf
Paul Sterman .....................................................January, 12

Dr. Steven Stack: Steering the 
American Medical Association
Linda Allen, ACS, CL ................................... February, 12

Communication Guru Lisa B. Marshall
Mitch Mirkin, CTM ...........................................August, 12

From the Kitchen to the Stage
Melanie D.G. Kaplan ..............................September, 12

The Privilege of the Platform
Shannon Dewey ....................................... November, 26

David Reichelt, ACS Beating the Odds
Greg Gazin, DTM, PDG .......................... December, 13

SPEECHWRITING
Learning to Write for Others
Ian Griffin, ACS ..................................................January, 14

STORYTELLING
Spinning a Tall Tale
Mitch Mirkin, CTM ....................................... February, 20

The Power of Story
Carmine Gallo ...........................................................May, 16

Emotion Reigns
Kelly Swanson ....................................................August, 20

TECH TOPICS
Up Your Game with New Tech Tools
Dave Zielinski ............................................................May, 22

THE MAGAZINE FOR COMMUNICATORS & LEADERS | SEPTEMBER 2016

LEADERSHIP LESSONS
FROM THE REAL WORLD 
How to advance your skills  
with a High Performance 
Leadership project.

The Ralph C. Smedley 
Memorial Fund® 

launches new phase.

Meet International President 
Mike Storkey, DTM
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Gifted concert 
pianist Albert Frantz 

embraces life’s 
challenges.

Introduction 
Construction

Tips to make a
good impression.

A Roadmap for
Club Growth

Workplace strategies help
club become Distinguished.

FINDING
HIS

Gifted concert 

HIS

Tempo
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