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RETENTION RATE : 56.1%
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1  Total membership for the October 2021 renewal period (includes dual memberships).
2  Retention calculations based upon renewing members in two consecutive renewal periods.
3  New member totals denote members whose original join date is during the 2021 to 2022 program year.
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GENDER:

4  72.25% of surveyed members met their primary goal of becoming a more effective public speaker or building confidence while speaking. 
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